Support Work - So what will I be doing???

There’s a lot of variety in Support Work.  No day is ever the same.   What you do depends on the needs of the client and what they want to do with their day.

Some of the things you may do will be:

Hanging Out

· promoting community participation for clients. 

· providing companionship and support during daily activities. 

Helping out

· provide support in areas such as learning independent living skills. 

· creating and maintaining an environment that empowers people with a disability. 

· assisting with health care procedures relating to the personal hygiene, health and well-being of our clients. 

· completing administrative work and data entry to maintain client records. 

· completing various household tasks with clients similar to what you do in our own home including planning what they might like to cook, cleaning up and shopping. 

Looking out

· observing safe working practices and  protecting your own and

  others health and safety.
Working out

· support work can be physically demanding.  You need to be physically fit and able to comply with manual handling procedures.
Disability support worker activities

	Service  Activity  
	Specific  Activity 

	Personal Care  
	Assisting and ensuring safe and healthy eating and drinking, hygiene, bathing, toileting, dressing and grooming needs are met and skills developed.

	Communication
	Developing communication skills of clients and staff to relate and ensure decision making potential.

	Daily Living  
	 Developing independent living skills such as preparing meals and cooking and handling money and belongings.  Shopping for food and household goods required for everyday life including laundry, house and grounds cleaning and maintenance.

	Social Skills and Relationships
	Ensuring contact and communication with significant others ie. family, advocates and guardian.

	
	Maintaining and developing family relationships.  

	
	Developing social contacts and friendships. 

	
	Organising social activities.

	Community Access  
	Where possible and appropriate, travelling independently using public transport. 

	
	Ensuring the use of community facilities e.g. library, swimming pool, banks etc. 

	Leisure and Recreation 
	Participating in fitness, sport, recreational and leisure groups.  

	
	Participating in community and adult education

	Day Program/Activities
	Facilitating and ensuring access and continuation of school, Post School Options, Transition to Work, Community Participation, day programs, employment service or other daytime activities.

	Health
	 Facilitating fitness, nutrition, sexual health and relationship programs.

	
	Ensuring health and dental care and procedures as prescribed and documented by qualified medical and allied health practitioners are implemented.  

	
	Aids and equipment maintained, Occupational Health and Safety requirements maintained. 

	Managing Behaviour  
	 Minimising  behaviours that restrict participation in community activities and minimise risks to self and others.

	Case Management   
	Co-ordinating appropriate services, planning, monitoring and reviewing goals, health, care and support.

	Skills Development  
	 Maximising personal independence through skills building.

	Financial Accountability 
	 Ensuring all accounts are paid, client records and assets are in order and meet requirements.


Information taken from DADHC ITP Accommodation Support, Part D, Service Specification. Feb 2009 http://www.dadhc.nsw.gov.au/NR/rdonlyres/BC13BA03-E64E-43B1-AC9E-D6AB4B318480/4192/ITPAccomSupportPartDServiceSpecification.pdfruary 2009
